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             December 2022 Series P2 (Passenger Transport)  
Case Study Question/Answer Booklet 

         The envelope, which contained this paper, will have been cut open in front of you. 
 

 
Examination Details: 

 
Paper Title: December 2022 Series P2 (Passenger 

Transport) Case Study 

Paper No: CPCP21222 

Date of Examination: 09/12/2022 13:00 - 15:15 

Instructions to the candidate - to be read before the 
examination. Time allowed: 2 hours 15 minutes 

You must have: 

• The case study 
• This question/answer booklet 
You may use: 

• a calculator 
• a dictionary 
• any permitted written materials 
Instructions 

• Complete your name below in capital letters and include your date of birth and signature. 
• Use black ink. 
• Use the case study to answer all the questions. 
• Write your answer to each question in the space provided. If you need extra space, use the 

lined page(s) at the end of this booklet. The question numbers must be clearly shown. 
• Additional paper may be used if required but you must clearly show your name, date of 

birth and question number(s). 
• Answer all the questions. 
• Do all calculations and rough work on the following pages. Cross out any work you do not wish 

to have marked. 
Information 

• The total mark for this paper is 60. 
• The marks for each question are shown in brackets (). 
• This document has 9 pages. 
• Assessment material has been prepared in line with legislation current at the time of 

production. Any subsequent changes to legislation have not been taken into account, 
however, responses that refer to amended legislation will be credited. 

• Covid-19: Candidates will not be questioned on any temporary rules introduced due to 
Covid-19. Answers that reflect such measures will not be credited. 

 
To be signed by the candidate: 
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Question 1 
 
You have decided to change the way in which drivers are allocated to the Staines - Exeter service 
and will now roster only 3 drivers, to cover the 6 services, with each driver operating the same 
services every day Monday to Friday. 
 
Use the information in the case study to compile a one-day schedule for each of the drivers on the 
6 services. 
 
NOTES: 
Your schedule must comply with all company policies. 
You MUST give times, service numbers and a clear description of all activities. 

 
Driver 1 

                                                                                                             
 
 
 
 
 
 
 
 
 
 
 

Driver 2 
                                                                                                             

 
 
 
 
 
 
 
 
 
 

Driver 3 
                                                                                                             

 
 
 
 
 
 
 
 
 
 

(12 marks)  

Start time Finish time Activity description 
   

   

   

   

   

Start time Finish time Activity description 
   

   

   

   

   

Start time Finish time Activity description 
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Question 2.  
 
GA will have to take certain actions in respect of operator licensing in order to be able to carry out 
all of its plans as outlined in the case study  
 
Outline SIX actions concerned with operator licensing which it must complete before it can begin 
these plans. 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 

(6 marks)      
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Question 3. 
 
As part of GA’s expansion plan, you are considering extending the inter city services into Europe. 
 
You are initially planning two routes, London to Paris and London to Brussels.  
 
Using the information in the case study prepare a driver schedule for one outward journey to 
Paris. 
 
Your schedule must begin when the driver begins duty at the operating centre in Staines and end 
after unloading at Paris Madeleine coach station. 
 
NOTE: 
You MUST show a start and finish time and a clear description for each activity. 
You MUST show a destination for each driving period. 
Local times MUST be shown throughout. 
 
 

 
(12 marks) 

 
  

Start time Finish time Activity description 
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Question 4. 
 
Expansion of intercity work will require the recruitment of additional drivers. 
 
(a) Outline FOUR items of information which must be included in the Principal Statements of 

Terms of Employment that would have to be issued to new drivers. 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
                                                                                               
..................................................................................................................................... 

(4 marks) 
 
(b) Calculate the annual saving to GA if they are able to replace agency drivers with an 

employed driver on 45 days in the year 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 
..................................................................................................................................... 
 

(3 marks) 
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Question 5. 
 
In view of the proposed new work, you believe that GA should review its insurance requirements 
 

a. Identify TWO insurance policies that GA must have in place 
              
................................................................................................................................ 
 
................................................................................................................................ 
 
................................................................................................................................ 
 
................................................................................................................................ 
 

 (2 marks) 
 
 

b. Identify SIX additional insurance policies that GA should have in place. 
 

............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
  
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
............................................................................................................................ 
 
 

(6 marks) 
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Question 6. 
 
The proposed new European Inter-city services will be advertised to the public and individual 
tickets will be sold. 
 

a. Using the information given in the case study, calculate the cost of operating a return 
journey, to/from Brussels Central Station 

 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
  
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
  
................................................................................................................................... 
  
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 

(13 marks) 
 

b. Calculate the amount to be charged for a one-way ticket from London to Brussels 
Central Station. (Single tickets are charged at 60% of the cost of a return ticket). 
 

............................................................................................................................ 
 
............................................................................................................................ 
                                               
............................................................................................................................ 
 
............................................................................................................................ 
 

(2 marks)                                                                                                                   
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Extra Sheet 1 

If additional answer space is required, you should use these extra sheets. The question 
number(s) must be clearly shown in the margin(s) 
........................................................................................................................................................ 
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